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Bethell Hospice
Board of Directors

Brian Braun —Vice Chair & Anance/Audit Chair
Mario Citta

Gurwindar Gill

Jeffrey Gragory

Kevin Junor

Faul MacDonald

Mora Martin — Sacretary

Mora Paradis — Chairparson

Fameala Smith

Many thanks fo Candace Raymond, Past Board
Chair and Honorary Board Member, who retired
in 2014, She iz sincerely missed.
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Bethell Hospice Foundation
Board of Directors

Elizabeth Birnia — Past Chair

Tricia Cain

J. Rob Colling

Sheila Flattary

Zyd Harmon — Secratary

David Karr

Danila Maric

Richard Patarak

Tim Powell —Vica Chair & Traasurar
Kasia Saydegart —Chairparson

During 2003, Garry Meinzer retired from our Board,

and Honorary Board Member, Lorna Bathall,
passed away, Both are sincaraly missed.
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“Bethell Hospice 1s the perfect waiting place for heaven!
You are all gracious and beautiful people who cared so deeply
for our Jackie. We are eternally grateful and love you all for

your support. This is a blessed place.”

The Smith Clan
IN MEMORY OF JACKIE SMITH
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A Message from the Bethell Hospice Chairperson

am honourad to be associated with Bethall Hospice, a caring and passionate
organization that makes a real difference in people’s lives. There are many people
who contribute to the excallant care provided at Bethall House and within our
community. &s | reflact on the pastyear, | would like to recognize our team for
their dedication and contributions.

To my collsaguas on the Bethall Hospice Board, thank you for your tiralass
dedication to a truly special place. To the Bethell Hospice Foundation Board,
thank you for baing our partnars, and for balieving in the importanca of Bathall
Hospice as passionataly as we do.

But most of all, |want to thank our staff and volumtaars. Your compassion and respact for each client you

sarve is evident in your gertle touch. ¥ou make meaningful connections with aach individual and you taks
the time to truly listen. You have a seamingly limitless capacity for empathy and your concem is genuine.

¥ou support and value each othar. You have a strangth of character and spirit that is inspirational. Your skill
and profassionalism shing through in everything you do. You are the heart and soul of Bethall Hospica.

| feal truly fortunata to work with such an accomplished taam.

Nora Paradis Q

Chairparson

Bethell Hospica BethellHospice




A Message from the Bethell Hospice Foundation Chairperson

ha year 2013 was memorabla for Bethell Hospice Foundation for mamy reasons.

Our founding patron and visionary, Loma Bethell, passed away on Decembear 2.
Lorna’s legacy was profound through the building of Bethall Housa, and sha will
ba deaply missad.

During 2013, Bethall Hospice Foundation continued to provide approximataly 40%
of the funds neaded to operate Bethell Hospice's residential and community
programs, offered atno cost to clients and their families. This achievement
reprasants a significant challenge and a tribute to our dedicated and growing
donor community.

Fundraising grew in each facet of Foundation activity, enablad by the genarosity of paopla who balieva in
tha Bathell dream, who give thousands of hours annually, and who offar their talents and expartise.

Looking to 2014, the Foundation's challenge will ba to raise approximataly $1,000 000 to fund Bathall
Hospice's excellent sarvices and programs. Our plan includas both initiating new evants and encouraging
maore major gifts.

Wea racognize the outstanding work of Bethall Hospice Foundation Volunteer Directors and the committed
staff. We deeply appraciata and thank every donor. Each of you helps make Loma Bethell’s unique legacy
& continuing, vibrant raality.

Kasia Seydegart '
Chairperson

Bethall Hospice Foundstion : .
BethellHospice
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A Message from the Bethell Hospice Executive Director

ur Bethell Hospice team is fortunate to have touched the lives of 50 mary
wondarful families this pastyear. Thank you all for sharing so much of yoursalvas
gt this most vulnarabla ima in your lives. Itis truly an honour to have sarvad you.

Az wa strive to maet tha neads of all membars of our community, wea have
developed strategic partnerships with other service providers, pursuad naw
funding opportunities, and built a comprehensiva training and e-leaming strategy
to keap our staff, voluntears and caragivars atthe forefront. Above all, we work
to ensura that each parson receives the right care, in the right place, at the
right time.

Sincera thanks to our outstanding team of staff and volunteers. Every day, | withass moments in which
you dramatically impactlives. |treasure each one of those moments deary, and look forward to the
challanges and new opportunities that lie ahead for us togethar. Thanks also to both the Bethall Hospice
and Bethall Hozpice Foundation Boands for your leadarship and thoughtful governance. To aach and
evary donor and funder, thank you for your commitment and dedication to sustaining hospice palliative
Cara in our community.

Nilda Patey Q

Executive Directar
Bethall Hozpice BethellH: Ispice



A Message from the Bethell Hospice Foundation
Director of Development

hanksto the support of all our donors, event attandees, avent organizars and
volunteers, Bethell Hospice Foundation raised ovar 800,000 in oparating funds for
Bethall Hospice in 2013 Wa cannot thank you anoughl

some highlights of the year included our Hikes for Bathell Hospice in May —ong
in Inglewood and the second in Bolton. Together, you raised an amazing $105,000
at these two events. In Octobar, we welcomed our major donors to the Alon Mill,
in recognition of your leadership gifts to Bethell Hospice. Jem Cain, sister of
formar rasidant, Dardana Cain, spoke of her family’s parsonal exparencas at
Bethall Hospice, and the importanca of the support you provide. Throughout the
yaar, thirty-five different community events were also organized on our behalf, demonstrating your belief
in the importance of Bethell Hospica. Wea comtinue to be ovanshelmead by your strong support.

Through your genarosity, we also continue to build cur endowment fund, to ensure the long tarm
sustainability of Bathall Hospica.

Marry thanks to each of you for your confinued support. You make the work of Bathell Hospice possibla.

Joamnmetts Vanden Honvol (
Dirgctor of Developmarnt J

Bethell Hospice Foundation

BethellHos ice
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Remembering Lorna Bethell
April 2, 1929 - December 2, 2013

Lorna Bethell was the driving force behind the
building of the Bethell Hospice residence.

Our ten bed residential hospice exists today
because of Loma’s passionate helief that
every person has the right to die with dignity,
free from pain, in the comfort and embrace of
family and frieads.

Affactad by her husband Tony’s expariance as a
survivor of The Great Escape in WWII, Loma falt
no ona should die a lonaly death. She also knaw
firsthand hiow taxing hospital stays could be on
patients’ families, as she slept upright in a chair by
the hospital bedside of her step-son, Jamia, prior
to his death. When Tony died of cancerin his
Caledon home in 2004 with Lorna by his side, Loma
knaw she wantad othar familias to also have a
place to spand thair last days togethar, fres of the responsibility of providing direct cara to their loved onas.
When Lorna’s daughtar, Elizabeth, mantioned how the patients she saw as a VON nurse would banafit
from hospice carg, the idea for Bethell Hospice was bom.

Lorna Bathells initial gift of $2 000,000 was matchad by the Governmant of Ontario through tha Ministry of
Health & Long Tarm Care, and inspired otherleadarship gifts from mambars of the community. Aftar a six
yvear building campaign, Bethell House opaned in Inglewood in Aprl 2010,

After the opening of Bethell House, Loma turned her attention to ensuring that Bethell Hospice would
always have the funds nacessary to provide residential and community cara programs atno costto
rasidamts, program participants or thair families. Shawas the mostvocal champion of the fundraising
initiatives of the Foundation Board and staff, and remained activaly imvolved, sharing time with residents
and thair families until her cwn death in 2013,

Surrcunded by har family, Loma Bethell passed away peacefully on December 2, 2013 atthe age of B4,

Lorna’s legacy will continwe with each person who passes through the doors of Bethell Hospice.
Her boundless energy, warm hugs, and infectious laughter will be deeply missed.



Bethell Hospice Remembers

Join us in remembering the following Bethell Hospice residents,
who passed away April 1, 2013 - March 31, 2014:

Richard Adamson
Hizia Akinicheva
Angela Angelopoulos
Lina Ansalmo
Vivian Apps
O=zcar Badal
Barbara Baglar
David Balmear
Gani Baran

Bart Ball

Barbara Birkholz
Dianae Blanchard
John Bobbato
Farrall Eonfill
Maria Britton
Tarmry Bums
Gurmeset Buttar
Daborah Camaron-Bird
Marina Chaffay
Elizabeth Janie Chamnt
Paul Clarka

Petar Colucci
Panny Corcoran
Manual Cordairo
Albert Cote

Vivian Cottrall
Mail Coultar

Jean Crocker
Diana Danrayear
Daniza Desrochar
Gurdial Dhalhwal
Diamantina Dias
John Donnally
Siegfriad Draasen
John [Dave) Dunn

Also remembering and missing Founder, Lorma Bethell, and past volunteer, Marion Miles.

Morean Edward s
Robert Hanry Feld
Famando Flaitas
Beatrice Froese
Eilean Geddas
Michaal Gibbs
Leo Glisinski
Margarat Gordon
Audrey Grant
Marjorie Grebski
Patricia Griffin
Michaal Griffora
Lois Marie Harrison
Sylvia Hartunian
=Sharon Hatton
Hans Hettwear
Arena Hodgson
Gweandoln Hoakstra
Jean Holcomb
William Holding
Ann Howard

Kala Inniss

David lrain

Juro Jaksa

Lianna Jefferson
Agnes Jaffray
Frank Jaschonek
Catherineg Kambar
Andrea Kapogines
Julia Karpianko
Lucy Kamot
Clamant King

Paul Kirkby

Eurt Kisar

Susan Knapik

Elinor Kohler
Alma Laidlaw
Murial Lazalla
Becky LeBlanc
Maria Grazia Lisi
Judy MachAdam
Eleanor McEBride
Elizabath McGrath
Gragory McGrath
Dorothy McGugan
Patricia McLaod
Robart McLeod
Ruth McMairn
Dorean Mallan
Jim Marry

Janet Mickalow
Cathy Missan
Gertrud Montag
Rosalia Montagning
Ada Moratti
Bruce Maorrison
Agatha Mousseau
Mancy Mustard
vy Mash

Toni Megrin

John Morton
Artur Olivaira
Manuel Oliveira
Howanrd Palmear
Joyca Parks

David Pascoe
Yvonne Peraira
John [Roy] Phillips
Elizabeth (Betty) Potter
Kavin Rowan

Sarah (Sally) Russall
Robart Sandarson
Donald Schroedar
Maurean Scott
Loma Sharp

Barry Shimes
Moma Smallbone
Jacqualing Smith
Rosealaan Smith
Taira Stawart
Gary Stuckless
KEanmary Subramaniam
Elaina Sukhu
Elaina Taylor
Malcolm Taylor
Marilyn Thomas
Moyra Toplay
Lauria Torkian
Angelina Tomres
Alice Train

Mary Van Dusan
Yvonne Yaughan
Joyca Varhay
Gonzalo Villacras
Sid Vissar

Dianna Wagg

Ethal Waizss

Albart Willey

John Laslie Wilson
Evalyn Wood
Walter Woodhouse
Jaan Hanri Woods
Rui ¥ing Yang
Wayne Zach

Mary Zammit
Jillian Zumach
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Year in Review — Accomplishments & New Initiatives

« Provided care to 166 clients and thair families, exceading CCAC occupancy target (since opening Bethell
House, Resident Care Program in 2010, we have now had the privilege to serve over 500 residents and
thair familias)

» Maintained an active Community Program exceeding CVW LHIN sarvice targets, providing in-homa visits
and offering bereavemant programs for both adults and children [throvghout the past bwenty years, our
communilty programs have continved to grow and avolve, impacting thousands of lives each year, and
wa confinue to explorg mew and inrovalive ways o reach out to those in nead)

+ Wealcomed 33 new volurteers to our team (together, our entire voluntesr team dedicated 18322 hours
to Bathell Hospica in the past year]

« Experianced significant growth in Foundation fundraising activity, thanks to the generosity of ourmany
donors (Hike for Bathell Hospice revenue increased 6%, Holiday Appeal revenve increased 57% ;
thirty-five community events together raised over $36,000; inaugural Giving Thanks event raised over
240.000: sponsorships, grants and gifts to the Endowment Fund continued o grow)

« Undartook an accraditation process through CARF International to formalize policies and procedures
and recognize the exemplary level of service and compassion provided by our staff faccreditation to be
commeated by 2015)

+ Developed a partnership with Punjabi Community Health Servicas and Heart House Hospice to expand
sarvices to the South Asian community fproject application successfully funded Ffor three years through
the Ontario Trilivm Foundation)

» Sacurad new funding to imtroduce a Seniors Educating Seniors project funded through New Horizons for
Seniors fwhile our clents are not limited o seniors, average client age supported in our Bethell Houze,
Resident Care Program was M years and average Community Program participant age was over 50)

« Completad axtensive community consultation resulting in a Community Sarnvices Report to help guide
future program initiatives and pricrities, and foster new partnerships in the community fidentified need
for expanded in-home caregiver support; incraased awareness of hospice palliative cara)

« Participated actively in the govemance of the Exchange (expanding services in Balten throwah
community collabaration)

» Exhibited leadarship in training and education (Or. Gagmon helped to deliver LEAP training to health
colleagues; stalf and voluntears activaly participated in CW LHIN Palliative Care educational
opportunities and in Hospice Palliative Care Ontario resource sharing)

» Committed to the highest quality palliative care and to inclusion and divarsity fendorsing the Declaration
of Partnership and the Diversity & Inclusion Chartar of Peeal)
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Community Champions 2013

Thank you to all the fabulous individuals who organized Community Events in support of the
Bethell Hospice Fonndation this year. Together, these events raised over $96,000 in support of
Bethell Hospice Residence & Community Programs.

An Evening with Christine Cushing at
Broadway Farms
Organized by Jamine Livingston

Bethell Hospice Chrisimas Bazaar
Orqanized by the Bethell Hospice Foundation Board

Birthday Hat Pass
Organized by Richard Paterak

Bling for Bethell Jewellery Sale
Organized by Gail Dickson, Maron Miles &
Licille Webar

Bolton Midnight Madness
Organizad by Royal Bank of Canada,
Boltan Branches

Bolton Travelling Bridge Fundraiser
Organized by the Bolton Travelling Bridge Group

Candlelight Memorial Ormament Sale
Organized by Brampton Funeral Home & Cemetary

Caledon Agricultaral Society Bazaar
Organized by Caledon Agricultural Society

Caledon Craisers Car Club Fundraiser
Organized by Caledon Cruisers Car Club

Caledon Pit Ran
Organized by Lafarge Canada & Aecon

Calendar Girls Calendar Sales
Organized by Erin Theatre ‘Calendar Girls'

Car Wash
Organized by Inglewood Firefighters

Cavalier Employee Golf Tournament
Organized by Cavalier Transportation Senvices
Employees

ChicaB0DOM Parking Lot Sale &
Related Activities
Organized by Nancy Angrove Urekar

Cycle for Bethell Hospice
Organized by the Healing Cyele Foundation

Discover Your Yoga Sunset Yoga in the Park
Organized by Lindsay Vandenhurk




Don Olson Classic
Organized by 310 Running

Estate Sale in Memory of Diane Piekarz
Organized by Karen Piekarz

Fitness in the Park
Organized by Sheiby Brock

Fitness Rehab Day & Hallowe'en Party
Organized by Riverdale Fitness Mill

From Head to Toe Spa House Party
Orgamzed by Karen Wrycraft

Girls” Night Ont Fashion Show
Organized by Roxanme Mountain

Glen Riders Charity Poker Run
Organized by Ron Marchand

Hearts for Bethell Hospice
Organized by Jam, Shirley & Tricia Cain in
Memary of Darfene Cain

Hallowe’en Dance
Organized by Inglewood & Chaeltenham Firafighters

Hope with Art Easels
Organized by Kathy Wohifeld

John Pelosi & Friends in Concert
Organized by John Pelogi

Nadia Farah Day Cookbooks
Orpanized in Honour of Nadia Farah

One of a Kind Sample Sale
Orpanized by Gina 0"Sullivan

Shopping for Bethell
Orpanized by Eve Corvesa

Spirit Horse Relki Meditation Evenings
Organized by Sharon Dlesan

Spirit Tree Cidery Family Day
Wassailing Festival
Organized by Micole Judge & Tom Wilson

Steve’s Tax Service Client Barbegue
Organized by Steve Gosse

swim a Km for Bethell Hospice
Organized by Sherry-Lynn Carbone

Yoqga Shala Caledon Classes for Charity
Organized by Indra Coaper
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GlaxoSmithKline and Bethell Hospice Partnership

Through the innovative PULSE Partmership Program, GlaxoSmithKline Compliance Advisor,
Debbie Davis, became a full time volunteer at Bethell Hospice from July to December 2013.
Debbie was one of only 100 GSK employees selected worldwide to undertake a PULSE
Parmership in 2013.

In the PULSE Partnership Program, motivatad
amployaes ara matched to a non-profit
organization for & placement fully fundad by
GlaxoSmithKline. Debbie brought her considerable
zkills and expertisa to Bethall Hospice, halping tha
organization prepara for the CARF accraditation
process. This accreditation, mandated by the
Cantral Wast LHIN to all health service providars,
will enhance the quality of care and samvice at
Bathell Hospice, and ensure all aspects of care
maet or axcead intemationally recognized
standards. Inreturn, Debbie had the unigus
opportunity to grow as a profassional by
gxparancing the amvironmeant of Baethell Hospice
first-hand, and return to GSK with frash insights
and ideas.

The experience had a prefound impact en Debbie, with many moments which teuched her deaply:

I constantly saw the staff po above and beyond to support the residents and their families.
One particularly moving memory involved a twelve-year-old girl spending time unth ber
mother, who bad recently been admitted as a Bethell Hospice resident. The pirl decided
she wanted to knit a blanket for ber mom. Although she could knit, there was no way the
daughter could complete the project on her own in the time ber mother bad left. Everyone
at the bospice who could knit, or knew someone who could knit, was asked to make squares
for this young girl, so that she could complete the blanket in time for ber mother to enjoy it
Needless to say, the squares arrived at the hospice in leaps and bounds; volunteers and
employees at the bospice, friends of bospice employees and volunteers, knitting proups and
total strangers all did their part and provided more squares than this pirl cosuld bave ever
hoped for. The project was completed, and the little pirl bad some peace knowing that she
bad made this loving tribute for ber mother, with a little belp from friends and strangers.
I am touched to know that I played a small part in ber joy.™

Whon her PULSE Paritnarship ended, Debbie found it impossible to leave the experience bahind.

“My time at Bethell Hospice bas chanped me. I will continue to volunteer and sugport Bethell
Hospice in whatever way I can. I am so proud to be associated with this wonderful place.”

Thank you to GlaxoSmithKline for making this partnership possible.




JCS Funds Children’s Bereavement Group in Brampton

Thanks to a generous qrant from the Jarden Consumer Solutions Community Fund, Bethell Hospice
hecame the first organization to provide a dedicated bereavement group in Brampton geared
specifically to the needs of grieving children and their families.

Building on the success of its children's bereavemant program in Bolton, the funding providad through JCS
allowed Bethall Hogpice to introduce a similar program to serve the Brampton community, supporting
emotional health and wall-baing on a broader scala.

ANNUAL REPORT

The Brampton pilot program allowed children the opportunity to explore their feelings of grief through music
and art, and includad both individual counselling and supported group sessions. Skillad group facilitators
met with a group of 7 —11 year olds weakly for gight consecutive weaeks. As with all Bathall Hospice
programs and semnvices, the beraavemeant group was provided at no costto participants or their families.

Thiz pilot program was an important first step in introducing bare avemant support programs for young
people in Brampton.
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Many thanks to Jardes Consumer Solutions for making this initiative possible.
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Hikes for Bethell Hospice Raise Over $105,000

Two Hikes for Bethell Hospice were held this year — Suaday, May 5in Inglewood and Saturday,
May 11 in Bolton. Hundreds of participants gathered pledges and hiked the Caledon Trailway
in Inglewood, or the Dick’s Dam Park & Humber Valley Trail in Bolton.

Hikars racaivad a commamorativa hike t-shirt,

enjoyed a barbegue lunch, and participated in o5 L iy
the balloon release ceramony in remambrance : - e® Oy ;, ;
of friands and family mambars. The combinad &
proceads from the two hikes this year was over Hike for

$105,0001 Many thanks to all hikers and organizing *
committee voluntears for making these avants B'E‘the I I H D‘S D | {:e

such a tramandous success!

Many thanks to our presenting sponsor BDOD
Chartered Accountants & Advisors (Caledon East
and Orangevilla Officas), our registration sponsor
Scotiabank (Arst Streat Orangeville Branch), and
ourlunch sponsor Meadmwvala Cometary,
Cramatorium and Visitation Cantra.

Thanks also to Scott Funeral Home, Brampton
Chapal, for organizing the vary popular car wash
in conjunction with our Inglewood Hike.
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Bethell Hospice & Bethell Hospice Foundation Staff List

Many thanks to the full time, part time and casual staff who make up the Bethell Hospice Team,
and best wishes to those who have moved on to sew opportunities.

Leadership Team

Or. Michael Gagnaon Medical Director

Donna Loughran Imtake Coordinator

Nilda Patay Exacutive Diractor

Maran Rajadurai Finance & Administration Officer

Dorothy Rankin sanior Manager, Residance Cara

Louise Stinson senior Managar, Volurtears & Facility Administration
Jeannetts Vandan Hauval Director of Development, Bethell Hospice Foundation

Residence Care Team

Suman Ahuja Registarad Practical Nurse
Chantal Beardan Registarad Nurse

Joyce Buisman Registarad Nursa

Liza Cameron-Clarke Personal Support Worker
Staphania Cartar Registerad Practical Nurse
Rose Frimpong Registarad Practical Mursa
Cacila Fung Registarad Practical Nurse
Joyce Haase Personal SupportWorker
Mancy Hall Registarad Nursa

Judy Hald Parsonal SupportWorkar
Dabra Hanry Personal Support Worker
Pat Hickman Registarad Nursa
Vanessa Kanapka Personal Support Worker
Paul Kaups Registarad Nurse
Manfrad Koatzla Parsonal Support Waorkar
Jericho Lea Registarad Nurse
Shannon Leighton Registarad Practical Nurse
Helana Love-Makkonen Registarad Nursa
Jagueline MacDonald Personal Support Worker
Leona McComiskey Registarad Practical Nurse
Earr Maelands Registarad Nursa

Therasa Nicoll Personal Support Worker
Margarat Ddutayo Registarad Practical Nurse
Earan Rammage Parsonal SupportWaorkar
Donna Reilly Registarad Practical Nurse
Rupa Samusal Registarad Nurse

Tannis Sharwood Clinical Administrative Officer

Tammy Shook Registarad Practical Nursa




“We would like to thank the family that was waiting for us
here at Bethell Hospice, a ‘home’ that God brought us to spend
this very important time, beld and guided by amazing angels.
A time to cherish. From my beart to yours, thank you,
thank you, thank you.”

Katherine Fleitas
IN MEMORY OF FERNANDD FLEITAS

ANNUAL REPORT

Foundation

Kiry Sittampalam Registarad Practical Nurse
Cymthia St Lowis Registerad Practical Murse
Loreta Tantalo Registarad Nursa

Chris Tuck Personal Support Worker
Tim Valyear Registarad Nurse
Margarat Vanca Registarad Nursa

Terasa Waldner Climical Administrator
Elaine Wealsh Registarad Nurse

Lesia Wilkinson Registarad Nursa

Hospicae

B Bethall

Community Services Team

Jo-Anna Gould Volunteer & Care Coordinator
Tina Hynas Community Care Coordinator
Alma Lennox Client Cara Coordinator
Taigan McCulloch Cliant Cara Coordinator
Nancy Umphray Clignt Cara Coordinator

Hospicae

Facilities Team

Mary Brock Housakeeping

Linda Clarka Housakaaping

Kristin Gragory Housakeeping

Patty Gragory Kitchen Coordinator
Keith Hall Facilities Coordinator
Ywonna Willamsan Housakeeping

Bathall

Bethell Hospice Foundation Fundraising Team

Julia Hymars Fundraising Managar
Barbara Van Vet Financa Officar




Award Winning Volunteers
This year, some special Bethell Hospice volunteers were honoured as award recipients:

Gayle Lawr — Town of Caledon Volunteer Achievement Award

Gayle brings joy to everyone, singing and dancing her way through her shift in the kitchen every Sunday
moming. A truly dedicated volunteer, Gayle has missad only two shifts in the pastthree years. Gayle also
dalivers grocares and homa baking from her neighbours to Bathell Hospice aach weak.

Maria Taylor — Hospice Palliative Care Ontario June Callwood Award

Maria breathes love and compassion into avary shift as a resident support volunteer. Maria also assists
with the music program, and ensures the knitting baskets for residents and families are ahvays well stocked.
This year, Maria also halped the young davghtar of a residant knit a quilt for har mothar.

Donelda Chemello — Volunteer MBC Helping Hands Award

Donelda brings considerable talent and craativity to the kitchen avery Monday aftemoon. Donalda’s
homemade biscotti is a Bathall Hospice favourita, and her whimsical handmade aprons outfit evary
kitchan volunteerin styla. Donelda also created the quilted cloth used to celebrata high tea, and assistad
the young gir to craate a quilt for her mother.



Jem, Shirley & Tricia Cain -
Elizabeth Birnie Leadership Award

Former Bathell Hospice resident, Darlena Cain,
Wwas an inspiration, detarmined to raise funds
for Bathell Hospice to help future residents
exparience the same care and compassion sha
treasured. Dardene’s sisters carry on her vision,
devoting their ime, anergy and talents to the
Bathell Hospice Foundation. Jem, Tricia and
Shirey have fundraised over $50,000 in the past
two yaars through Hearts for Bethell Hospice
jewallery sales, and their Life /s Goodteam at
eachyear's Hike for Bethell Hospice.

“A resident was in ber final moments of life,
and bad no friends or family present. Asa
resident support volunteer, T was asked to sit
with ber. As I approached the room, I noticed
a member of the nursing team entering the
room to be with the resident As we walked
into the room together, '.:m_fmm:fﬂ member
of the bousekeeping staff sitting by the bedside
ajr the woman who was dying. Aﬁ‘arx TErY
special moment shared, the tiwo women Fﬂ
to attend to their duties while I remamed,
silently bolding the resident’s bard.

Here is whky I love Bethell Hospice: we were
lined up three-deep to ensure that a woman
wonld not die alone. There are comntless

beautiful ‘Bethell Stories’. Mine is only one.™

Your loyal and faithful servant,
Michael Corrigan
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Bethell Hospice Volunteers

104 Years of Service
Elizabeth Birnie
Phyllis Graydon

Jaka McArthur

Judy Parks

Anne Shabason

L -9 Years of Service
Morma Cassalman
Donelda Chamallo
Sheilagh Crandall
Marj Dennis

Gail Dickson

Miki Gallo

Gerr Hill

Diana Hillman
Judy Jonas

Tarry Laslia

Jana Lyndon

Jill MacLachlan
Mora Martin

Carol McLean

Jim Matson
Pamala Moraland
Pansy Mullings

Audrey Partridge
Kellay Pottar
Valaria Powall

Rita Rai

Julie Anne Richand
Danise Suthadand
Kan Thomas

Upto 5 Years of Service
Freda Agar

John Alaxandar
Evalyn Aguino
Patricia Avary
Sahaahb Bajwa

Nora Bankart

Maoira Barbour
Gizala Barrow

Kan Barrow
Veronica Beishuizen
Dawn Bannett
Anthony Bame
Janny Bloemendal
Curtizs Boona

Anna Bradley

Brian Braun

Morean Brigden
Stephen Brigden
Mary Brock
Brenda Brogkema
Diana Brown

Sue Brundle

Pat Brutsch
Shannon Butcher
Tricia Cain

Stan Camaron
Sandra Carr
Woandy Chard
David Chestarton
Lor Church-Santos
Dala Cimolai
Mario Citta

Betty Clark
Christing Clark
Jeff Clark

J. Rob Colling
Rachalla Conlin
Mary-Lou Cook
Michaal Corrigan
Owran Corrigan
Eve Corvasa

Mall Cratham
Sally DaRosa
Dabbia Davis
Diana Damidow
Karen Darooy
Silvia Desrochar
Sharon Daugo
Joanne Dinardo
Gail Douglas
Diana Dunn

Jean Dunn
Shannon Eckstain
Patricia Edwards
Margalith Esterhuizen
Andrea Farkas
Michaal Faulknar
Jan Farreira
Sheila Flattary
Larry Flint

Sandra Fostar
Eva Gallo

Tina Gaudio

Lois Gianmini
Gurwinder Gill
Barbara Goodhand




w=r
i
.p-.

N

#ﬁw

L

(MILIIER
w Tele

] ,Ll,....
i g

Meagan Goodhand
Clara Goman
Mary Lou Gormley
Jo-Anna Gould
Susan Graham
Donald Gray
Jaffray Gragory
Brad Hains
Nancy Hains
Jamice Hannah
Syd Harmon

Jill Handerson
Manon Hasp
Jackie Higham
Carmel Hili
Sally Holt

John Hunter
Halan Hydon
Kathia Inglason
Caraol Jeffs
Kevin Junor
Sonita Kashyap
Dabi Kally
David Karmr
Catherine Keyes
Karan Koch
Rosamary Koza
Rita Kuchirka
Meghna Lamorg

Marilyn Lamson
Maria Larguinho
Angela Larsan
Gayle Lawr

Irena Lechnowsky
Sharon Lewis Mair
Cam Lindsey
Megan Lindsey
Tarasa Lipari
Monica Long
Kavin MacDonald
Paul MacDonald
Cheryl Mages
Jennifer Malcolm
Glann Margison
Danila Maric

Julie Marzoli
Duncan McCallum
Joan McKay
Suzanne McRoberts
Linda Mooreroft
Mail Morris

Karan Michols
Sandra Nicholson
Liz Olivar
Genevieve 0Toola
Tracey Pachaco
Dabra Anm Page
Beth Paislay

Mora Paradis
Richard Patarak
Christing Picano
Linda Pim

Tim Powall

Ruth Prankard
Samantha Rahaman
John Ratcliffe
Candace Raymond
Marcia Raid
Sharon Robartson
Debbie Rodrigues
David Roth

John Sanderson
Brittany Sanra
Lydia Saton

Kasia Seydegart
Dan Shamood
Waendy Sievert
Eelly Similas
Emily Simpson
Jane Skeffington
Jo-Anne Smith
Eathy Smith
Maurica Smith
Pamela Smith
Sheana Smith
Wandy Smith
Victoria Souciar

Liza Spairs
Catherine Staar
Cindy Storay
Pamela Stratton
Bob Strong

Carol Sybanga
Maria Tayvior
Marie Thompson
Mikki Thompson
Patar Thompson
Pat Thomiton
Maud Toogood
Dawn Turrin
Jennifer Unger
Amton Varmunt
Maria Viaira
sue-Anne Vincze
Carol Walkar
Laura Washington
Ruth Watson
Lucille Wabear
Yvonne Willamsan
Jacqueline Willms
Chriz Wolosik
Chardana Wood
Anna Yeager
David Yohanna
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Bethell Hospice Foundation Donors
January 1- December 31, 2013

Bethell Hospice and the Bethell Hospice Foundation wish to thank the generous donors listed
here who have supported us in the past year, and those who have given gifts anonymously.
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Bethell Hospice U
Statement of Financial Position

BethellHospice
For the Year Ended March 31, 2014

For the Year Ended Operating  Restricted March31  March 1
March 31, 204 Fund Funds a1 o)
B K] B £
ASSETS
Currant
Cash at bank and in hand 254113 - 254113 128711
Temporary investmentsiMota 1) 484 - 484 480
Accounts raceivable (Nots 2) 89426 - §9.425 70,138
Deposits and prapaid axpensas 16,889 - 16,889 10,050
402 - 340512 220 420
Capital Assots [Nota 3) 3642  47303T9  ATaDA1 4891940
IM554 47379 5080833 5112360
LIABILITIES
Currant
Accounts payable and accrued liabilites 88734 - BT 17,028
Govermmaent remittances payabla 17 887 - 17,887 -
Accrued property taxes (Nots 4) - - - 64,560
Defarrad revenus iNota 5) 114533 - 114,593 84398
Fri s L] - 21,2114 166 5BT
COMMITMENTS (MNota 6)
Fund Equity
Reztricted funds - 473379 4736373 4BE5 543

Unragtricted funds 123340 - 123,340 B0,130
123340 4730379 4859718 4945773
44554 4730379 5080533 5112 360

Please contact Bethell Hospice for complete awdited financial statements and accompanying notes,




Bethell Hospice Q =
Statement of Operations and Fund Balances S oy
BethellHospice s
For the Year Ended March 31, 2014 e
—
2014 2013 <
=
Far the Year Ended Operating  Restricted March31  March 31 =
March 31, 2014 Fund Funds A i =
af
B £ B B
Rovanue =
Grants (Mote 7} 1,042 548 - 1042548 1,042 haR =
Bothall Hozpice Foundation | Mote 8) 638,113 - 6838119 673 270 -
Special purpoza grants (Mote 5 1,405 - 1,405 11,333 =
Donations and other ravenuas 15,256 - 15,256 12 282 L
Interast incoma 15 = 15 13 a
1,657,343 - 169343 1741248 o
Expenses s
Amartization of capital assats e 153548 157750 154334 o
Clignt sarvice 36,342 = 36,342 36,358 e
Community Swarengss 10,828 - 10,825 211 =
Insurance 12,351 - 12351 12,232 ==
Dccupancy 56,307 - 56,307 B2 240 =
Proparty tax recovary (Mote 4) -54.560 - 54,560 - .
Office and general 6,280 - 6,285 4900 =
Communication 73,406 = 23,466 24,359 7
Printing and stationary 15,809 - 15,809 11,mz2 e
Professional and sarvice faaz 0,000 - 50,000 61,120 ol
Recruitment and rezources raining and recognition 3,307 - 23,307 13512
Repair and maintanance 59,705 - 59,705 55 267 B3
Traval 7535 - 7535 10,263 —
Wages and banafitz 1378373 - 1378373 137092 =
1,629,849 153588 1783397 1824671 ::
Excess of rovenne sver eXpansos 7494 153548 -B6,054 -83425 =
(eXpRRs0s OVar revere) i
Tramsfers botween funds =
Capital assetz purchazed through operating fund 4784 4284 - - =
Fund balances, baginning of year 60130 4885643 4945773 5029198
Fund balances, and of year 123340 473319 4859718 4945773

Flease contact Bethell Hospice for complete audited financial stetements and accompanying notes,




Bethell Hospice Foundation i

Statement of Financial Position _
BethellHospice

For the Year Ended December 31, 2013 FOUMNDA 0K
For the Year Ended Capital December 31 December 31
Decamber3, 2013 Genaral Assets Hestricted Endowment il A

] - H 3 H -

Currant Unauditad)
Cash 204,329 - X500 219,703 481 532 93 663
Short term investments 3an - - 109,702 I3 EN 73714
Accounts raceivable 1301 - - 4,082 17,093 32 610
Prapaid expensas 2302 - - - 2302 4285

n4IM - X500 333 487 475,158 214882

Lang term investmants 200,389 - - 407 852 BEEN 1,007 576

Capital assots - 4285 - - 4,285 5230

§705180 54265 SW500 $741139 S1488.044 §1,127 76

LIABILITIES AND NET ASSETS
Currant
Accounts payable and accrued liabilites &2 5601 - - - &2 .60 66 294
Net Assats
Ecternally restrictad - - X500 M3 778,639 517 080
Internally restrictad - 4,285 - - 4285 5230
Unrastrictad 542 539 - - - B42 539 633 504

642 539 4265 W5 74113 1425843 1160894
STIG140  $4265 SM.500  $741.139  $1.48.044 1,277,788

Flease contact Bethell Hospice Foundstion for complete audited financial statements and accompanying notes,




Bethell Hospice Foundation g -
Statement of Operations and Changes in Net Assets =
BethellHospice w

For the Year Ended December 31, 2013 FOUND? oM e

—
L am3 - 2m2 <
=
For the Year Ended Capital Capital =
Decamber3, 2013 General Assets Restricted Endewment Total General Assets Endewwmeant Todal =
[

H ] E 3 3 S 3 ] -

Revenua [Unauditad) "
Donation revenua 79 558 - 31500 204970 1040028 61234 - - B1334 &
Interast incoma 13312 - - 14,656 2798 13,70 - 14, 560 2 267 =
Othar ravenue 22T - - - 2270 3,430 - - 3,480 =
Fundraising revenus 19,047 - - - 1B.047  B6759 - - 66,759 fe

a3 187 - 37,500 219628 108913 697,20 - 148560 711 847 Z
Li

Expanses 4
Amortization - 985 - - 965 - = - g2 A
Bankcharges 7.023 - - - 1023 4 B52 - - 4 G52 T
Fundraising 34 i . 537 38T 5B = - 25800 o
Insurance 858 - - - 859 38 - - 238 =
Offica 2 - - - 2w 26,0646 - - 2 066 -
Profazsional faes 133 - - - 733 5538 - - 5538 =
Wages and benefits 143,938 - - - 14358 127543 - - 177533 -

229,282 a5 - 537 278 1590497 i) - 1913209 =

Excess (deficiency) G2 A0  -0a5 1500 219089  ¥S5B5ED  SOGEOD B2 14560 520538 =

of revanuos ovar o

aupanses bofore @

donatisns e

Donatians -5493 560 - - — 503980 -650E02 - - -BHE0 802 &

Excess (deficiency) 8925 005 37,500 219089 4549 144002 -2 14560  -130 264
of revanues ovar

aNponses E
Not assets, boginning 6838584 5230 - 517080 1,160,854 78T 963 6T hO2E20 1,291,158 :
of year el
Transfars 4.5 - - 4970 - 5313 AT - -

Nt assots, ond of yoar 3642538 $4285 $37.500 5741139 §1425443 63554 35230 E517,080 $1,160 854

Please contact Bethell Hospice Foundation for complete awvdited financial siatements and accompanying notes,




BETHELL HOSPICE HIGHLIGHT STATISTICS

Bethell Hospice Funding Bethell House, Resident Care Program:
Fiscal Year 2013-2014 Clients Served by Community
Fiscal Year 2013-2014

> ¥

B Community Care Accass Cantra: 57% B Bramptor: 42%
B Contral Wast LHIN: 4% B Caledon:  15%
B Bothell Hospice Foundation:  38% B Duffardm  20%

Other: 1% Other. 23%

Bethell Hospice, Community Services Bethell House, Resident Care Program

Fiscal Year 2013-2014 Fiscal Year 2013-2014
434 Individuals Served and 1244 Contacts 166 Admiszsiens and 141 Deaths
1800 4 @ Number of Individuals 180 B New Admissions
1600+ @ Community Visits 160 B Number of Deaths
14000 1 140
13 120
1000 4 100
2 a0
2 B0
400 - 40 -
2 20
g 20002011 2011-2M12  M1-A013 A013-2014 ! 2010-2011  2011-2012  2M2-2013 2032014
# Daliverad 2 children's bereavament groups » Average length of stay lincludes discharges) = 20 days
& Completad Community Services Report # Average number of bed days per parson served = 12 days
# Engaged with various chronic care organizations « Avarage occupancy = 81%
and other health and human service agencies » Avarage age = 74

# B4 of cliamts refarred had a cancer diagnosis




“This journey bas been like no other that our family has
experienced. It 1s with deep gratitude that I write this . . .
we were welcomed here with open arms to a place where
we were comforted in knowing that Nana would recetve

impeccable care and love from everyone who met her.

The support, understanding, and compassion that everyone
showed us is something that will not be forgotien. Every
guestion we had was answered, every concern we had was

reassured, and every difficult moment we bhad was embraced.

Thank you for everything you did for my Nana. Thank you
for everything you have done for me and my famaily, and
thank you for every single day that you make a difference

in the liwes of people that need it.”

Linda Petrucelli
IN MEMORY OF IVY NASH

BETHELL HOSPICE THANKS ALL OUR FUNDERS FOR THEIR GENEROUS SUPPORT

<
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Thank you to Markley De=ign and Silvershadoer Productions for their assistance in the production of this annual report.



Bethell Hospice Bethell Hospice Foundation

15835 McLaughlin Road 18 King Street East, Linit D& P.0. Box 75 :
Inglewood, Ontaro Bolton, Ontario Inglawoad, Ontario
L7C 1Ha L7E 1Ea L7C 316
Telephone: 205.838.3534 Telephone: 305.951.3534 Telephone: 305.838.3534
Fan: 905.838. 0302 Fao: 90%5.951.3352 Fac mm
. wirw. bethel Ce.0rg
www.bethellhospice.org | email: info@bethellhospice.org email: foundation@bethellhospice.arg

Hethel Hospice Charitable Segistration # 14005 §187 ARO0ST, Beeil Mespice Foundation Chariable Segistrabion # 83550 7048 ARONT

Bethell Hospice programs and services are partially funded through the Ministry of Health
ard Long Term Care through the Central West CCAC and the Central West LHIN.
In addition, Bethell Hospice Foundation raises approcimately 40% of operating costs

each year to bridpe the funding pap.

(-'- i To make a denation in support of
QJ Q Bathell Hospice, please call the
Fundraising Office at 905-838-3534,
BethellHospice  BethellHospice  orscan the OR Code or donate
: o onlin atwww.bethel hospice.org

ENVIROMMENTAL PRINTING — IT'S MORE THAN RECYCLED PAPER™
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Here when you need us
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